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Senior Support
Services at Home

This micro-credential serves as an
introduction to a core understanding of how
to provide support services at home to the
elderly. It covers the concepts of ageing at
home and rights for the elderly, as well as
how to determine care and support needs
with appropriate tools.

By the end of this micro-credential, you should
be able to:

e encourage the older person to engage
as actively as possible in the home and
local community

e deliver any support or services in a manner
consistent with the personal wishes and
rights of the older person

e recognise any signs that may indicate
financial, emotional or physical abuse
or neglect and respond appropriately

e dentify and utilise aids and modifications
that maximise the likelihood of the older
person remaining within their own
home environment

e promote the importance of Community-
Based Supports and Services (CBSS)
for seniors ageing at home.
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Palliative Care
at Home

This micro-credential covers the definition,
concept, basis and principles of palliative
care, including ethics, as well as techniques
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Dementia
Care at Home

This micro-credential serves as an
introduction to dementia, its signs and
indications, and its impact on caregivers.

and practices associated with palliative
care at home.

By the end of this micro-credential, you should
be able to:

understand the principles of palliative care
when caring for patients who are dying

identify both physiological and psychological
signs and symptoms of dying and respond
in an appropriate and dignified manner to

a person’s wishes and needs

identify and apply appropriate advanced care
plans and directives when managing different
types of pain or discomfort

provide patients and families with appropriate
information concerning non-pharmacological
measures to relieve the symptoms

provide symptom management in a manner
in keeping with agreed principles of education,
spiritual values, and psychological needs

apply dignified communication techniques
appropriate to providing psychosocial care,
spiritual care, and general principles of
communication in medical care especially

in relation to challenging end-of-life situations

apply an appropriate ethical framework
within which to provide palliative care.
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It covers techniques and practices for
communication, intervention and therapy
when caring for dementia patients at home.

By the end of this micro-credential, you should
be able to:

e apply a person-centred approach and
show evidence of regard and dignity for
people with dementia

e demonstrate a clear understanding of the
common presentations of dementia

e undertake activities in a manner consistent
with how dementia can affect the person
and the caregiver

e identify behaviours in persons with
dementia that might cause concern
and require positive interventions

¢ implement strategies that assist with
positive living outcomes for people
living with dementia and provide a
safe environment for their caregivers

e continuously monitor your own levels
of stress associated with working with
people with dementia

e understand the importance of
caregiver wellbeing

e define common symptoms and
behavioural changes associated
with the stages of dementia.
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